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Jisoo Chon has been General 
Manager at The Peninsula Shanghai 
since 2017. His commitment to The 
Peninsula Hotels, however, spans 
more than a decade. Prior to his 
appointment as General Manager, 
Mr Chon held several other 
executive posts at The Peninsula 
Shanghai, including Resident 
Manager and Executive Assistant 
Manager of Food and Beverage. 
He also previously served as both 
Assistant Director and Director 
of Food and Beverage at The 

Peninsula Chicago. Before joining 
The Peninsula Hotels in 2008, Mr 
Chon held leadership positions at 
several luxury hotels in New York 
and Chicago. 

Born in Seoul, Korea, Mr Chon 
moved to the United States at 
the age of 12. After receiving a 
Bachelor’s degree in Biomedical 
Engineering from Rensselaer 
Polytechnic Institute in New York, 
he pursued study in Hospitality 
and Tourism Education at L'École 
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Hôtelière de Glion in Switzerland, 
graduating with distinction. 
He subsequently furthered his 
education with courses in Strategic 
Hospitality Management and 
Strategic Marketing for Hotels & 
Restaurants at Cornell University 
School of Hotel Administration, in 
New York. 


